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Monday, April 13, 2020 
 
Family Support Warm Line: The Waypoint Family Support Warm Line is a free 
phone-in service where callers can talk confidentially to a family support 
professional to get help with everything from coping strategies, child behaviors, 
family dynamics, household management and emotional distress, to gaining 
access to tools, resources, and services that can help navigate life during 
challenging times. Callers may need advice or just a trusted, nonjudgmental ear. 
Either way, it’s a good way for families to feel less isolated and more supported. 
 
Here are some details: 
● The toll-free number is 1-800-640-6486 and there is never a charge for the 

service. 
● The Warm Line service starts on Monday, April 6.  
● You may phone into our Warm Line, 1-800-640-6486, anytime Monday 

through Friday, 8:30am to 4:30pm, and our call center will schedule you in 
with a family support professional.  

● Each call may last up to one hour 
● Family Support professionals will provide guidance and support on issues 

big or small, and may offer referrals to other Waypoint programs or other 
providers in the community 

● NOTE: This is not a HOT-line. Emergency calls should still be made to 911. 
Urgent calls to Waypoint will be routed accordingly for prompt response. 

● We’re honored for the opportunity to serve New Hampshire families in 
their time of need. We hope you’ll call us if/when you need help. 

 
Town Office news: The Town Office personnel will be in the Town Office from 9 
AM - 12 PM, Tuesdays - Fridays. On Mondays the office is closed. This does not 
include the Town Clerk/Tax Collector, whose hours are listed on the next page. 
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Town Clerk/Tax Collector: With recent concerns of the Covid-19 virus and the 
safety of our staff and the public as well, the Tamworth Town Clerk/Tax 
Collectors Office will be open by appointment only on Thursdays beginning 
March 19th, 2020 from 9:00 AM – Noon; 1-6 PM in order to process either “New” 
Motor Vehicle Registrations (1st Time) or the “transferring of plates,” either one 
of which cannot be done on-line. 
 
For those looking to “renew” their Motor Vehicle Registrations at this current 
time that process can either be completed online at www.tamworthnh.org. On 
the Home Page on the left-hand side click on “On-Line Payments” and then 
choose the “orange” icon, or by postal mail. If by postal mail please call the Town 
Clerk’s office at (603) 323-7971 and leave a message with your contact 
information so that we may call you back and give you the total cost of the 
registrations you wish to renew and instructions on how to complete the 
process. The on-line transaction fees will be reduced by $1.50 at this time. 
 
If you wish to pay property taxes, license your dog, or request a vital record you 
may either use our online services or leave a message with the Town Clerk/Tax 
Collectors office and we will return your call to give you the costs involved and 
the instructions necessary to complete these transactions by postal mail.   
 
Tamworth Recreation Department news: All Recreation Department activities 
are cancelled until September 2020. Tamworth Swim Program 2020 is cancelled. 

 
Have you filled out your Census yet? 
Fill it out online at www.census.gov.  
 
 
 
 
 

 
 
Questions about COVID-19? Call the 

NH Hotline at 2-1-1. 
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